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Lance J.M. Steinhart, P.C.

Attorney At Law
1720 Windward Concourse
Suite 115

Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770)232-9208

Email: Istemhart@telecomcounsel.com
April 6, 2009

VIiA ELECTRONIC FILING
AND OVERNIGHT DELIVERY
Ms. Darlene Standley
Utility Division Chief
Tennessee Regulatory Authority
460 James Robertson Parkway

Nashville, TN 37243-0505
(615) 741-3939

Re:  Long Distance Consolidated Billing Co.
Docket No. 09-00028

Dear Ms. Standley:

Enclosed please find for filing an original and four (4) copies of the responses to Data
Request No. 1 for Long Distance Consolidated Billing Co. This filing has been electronically
submitted on April 6, 2009.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with additional information, please do not
hesitate to contact me.

Respectfully submitted,
M\
L]

_honkotx Lo

Charlotte Lacey

Legal Assistant to Lance J.M. Steinhart

Attorney for Long Distance Consolidated Billing Co.
Enclosures
ce: Jan Lowe
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Long Distanee ConseLiparen Biting Co.

April 3,2009
VIA OVERNIGHT DELIVERY

Chairman Eddie Roberson

/0 Sharla Dillen, Dockets & Records Manager
Tennessee Regulatory Authority |
450 James Robertson Patkway

Nashville, TN 37243-0505

Re:  Dodket No. 09:00028: Application of Long Distance Consolidated Billing
for Certificate to Resel] Telecommunications Services ip Tennessee
Dear Chairman Roberson:

. Please find below Long Distance Consolidated Billing' Co.’s (“LDCBs” or
“Company’s”) responses to the data requests contained in Darlene Standley’s letier dated
March 9, 2009.. Please find enclosed for fifing an original and four (4) copies of this
response letier.  An electronic copy of thiis response letter has been sent via ¢-mail to
sharla. dillon'd@ito.gov on" April 3, 2009. Please acknowledge receipt of this filing hy file-
stamping and retuming the. extra copy of this letter i the selfaddressed, stamped
envelope provided for this purpose. )

2 I the company ‘requeésting Guthorisy. o, Fesell - imterexchange
services, local services, or both? The application included: am
intralata presubscription. implementation: plan, Suggesting” the
compary would be providing local service. However, the
application itself only: requests resold interexchange  (long
distance} authority, Pledse larify the specific authority being.
sought’

Response:  LDCB is only requesting. authority, to tesell

mtexexchange services; including intral ATA toll and imerLATA .
toll.

20 W. Washington St./Suite BA/Clarkston, M| 48346/(248)625.3045 /e 24816254337



Have there been consumer complaints filed against the company
with any state or federal agency in the past 3 years? {fso, describe.
the raitre of the complaint(s), agéncy that received the complaint,
and how the complaint{s) were resolved.

Response: LDCB has zmplemenwd sirict pohcms and’ operating
procedures to ensute that its customers receive quality service and
support, and 1o ensure that jts business and marketin g practices do
niot Violste applicable consumes prﬂtectlon Jlaws and regulations
(g by submitting mmauthorized carier changes, or “slamming™
customers). -However, ib the due course of business, slamming
somplaints have been filed against the Company, in the past five
years, wﬁh the Federal Comumcaﬁens Commission (* FCC”J as

.SE:I"& 1'03

The Company has promptly and in good. faith addressed and
responded 10 any: such ‘complaints that it received. LDCB has
generally responded to slamming complaints by pmmdms a) any
available background: information based. upon its customer service
tecords; b) a copy of the third partv verification (“TPV") recording
associated with the complainant; and o) any other information
raquesmd by.the FCC or state PUCs. If the FCC or state agencies
fourd that LDCB had commitied a slam, the Company promptly
refunded charges thar were billed to the complainant.

Desmfm in further detail how the company. sm‘mdg to market its
services in Tennessee? Wil the company use telemarketing in
Ternessee? Is the company. aware of and willing to comply with
Tennessee’s Do Not Call List for telemarketers?

its. semces in Tennessee. LDCB is aware of and willing to cnmply
with Temnessee’s Do Not Call List for telemarketers.

Wil the compmy use @ third party verifier? If 50, provide the
name and cortact information for the verifier and a copy of the
Script to be used

Response: LDCB currently utilizes the TPV services of VoiceLog
Verification, Volchog s contact information is:

VoiceLog Verification
Shannon Cipolla

580 Burbank Street, Suite 120
Broomficld, Colorado 80020



410-744-0302
Shannon. clpnlla{""vmceiag COTX

The Company may  also use the TPV ser'i,lces of Cap;to]
Verification in the future. VoiceLog

Capitol Verification
Dave Buss,

P.0. Box 184

Ortonville, MN 56278
3{1&343»41::6&)&1; 1025
dbuss@dcesolutions.com”

Co;nes of LDCR's TPV scrzpts used b}f Vﬂmewg Vanﬁcatlon and
16 be used by Capitol Verification are attached as Exhibit A,

Provide a mmp@é- férter of -a;:;ﬁarization__- to. be wsed by the
company.

Response: A sample lener of authiorization is attached as Exhibit
B.

Clarify the position. af Jan: M. Lowe with the company. The
signature. page lsts her as both President and Secrétary of the
COmpany.

Response: Jan M. Lowe is currenily the Company’s only officer,
and serves in the capacity of both President end acting Secretary.

Provide information regarding any additiorial officers or staff of
Long: Distance Consolidated B:ng Co. -Include: background
mfarmaz‘mn for each oﬁ" icer' of the company and Gl key
management personnel, znc?udmg, but not fimited to, educazmmf
bavkground including the -names and Eacaﬁom' of educational
institutions. artended. dates. af attendance,. and éegree(s} earned;

detailed work history, including ‘employer nomes and addresseg

rz;!gSfpﬁszIzr}m held, ditfes and. respom;bzlmes achieverments,

dates af employment, Supervisor nomes. ird contact mfarma{zon

and 4 description of relevant telecommunications and business
experience and applicable skitls. Addzﬁmm’{y, provide u detailed
description of the current duties and responsibilities of each officer
and all key management persornel.

Response As mdmated in. response o Questmn 6, above, Jan M.
Lowe is currently the only officer of LDCB. Ms. Lowe dversecs
all of the Campany § operations. Ms April L. Copsman SeIves a3



10

iL

12

Administrative Manager of LDCB's Regulatery Division, serves as
the personal secretary. to the President;, and manages the
Company’s office matters; phona lines, and regulatory ﬁlmgs “The
Company also utilizes the services of an outside consultant, Mr.
William Vandcrpioeg, to assist with technical issues, among other
things:: An updated bzographv for Ms. Lowe and the resumes of
Ms; Copeman and Mr. Vanderplogg are attached as Exhibit C.

Provide. proof of line 5000, "Network Charges® listing in the
company’s financials.

Respc}nsc' Line 5000 (* Network Chm:ge ") represents charges
bilied to LDCR, by its underlying carriers, for the mierexchange
services. that the. Company resells. Ccrpiea of  invoices
stitimarizing thése charges have been artached as Bxhibit 1.

Iﬁmr comsxmres :he amount in live 5070, "Marketing Services” i
the company s financials?

Resyause. Live 5070 ("Marketing Services™) represents pawfments
raade o companies that provide telemarketing sales services to the
Compam

What crom'{iz‘u}es the amownt i i’zm: 51 Gf? ”Qa:gidé S@rvicgs? :""

Response: Line 5100 (“Ousside: Services™). Tepresents: paymenis

made 0. companies promdmg LDCB “with. TPV services and
‘Tegulatory comphance services, and cohsulting services, as well as
“othier companies. pmwdmg LDCB with: any ‘other tvpe of services’

{e.k:; cleaning services).

Lings - .}396’ and 3320 indicate at least 2 wage earners in the
company. Provide the information requested in qguestion 5 for
those staff members.

fRespGnse. The information for Ms. Copeman has been provided.

in response to Question 7, above.

Provide three year prajecmd Sfinancial information for Long.

Distarce Consolidated Billing Co.

Rcsponse. LDCE is 2 small company, and does not prepare
projected financial information.



f 3.

14

16

i7.

Provide a sworn statement from an officer of the company that ali
appizz.mirfe state, ﬁdera! and TRA laws and mfes will be adhered
to. .

Responsc The. sworn  statement” of LI}CB”s }?remdent, Jan M.
Lowe, is attacked as Exhibiz E;

Wzﬂ the company insiali any eguipmeni at the customer’s
Igcation? lj‘" S0, what equipment.

Response: LDCB will nor install eqmpmefﬁt at the customer’s
location.

Dies. Long. Distance Consolidased Billing Ca hme :ss own PICC
code?

Response; LDCB does not have its mmPICC{:ode

In regard to tariff item 2.5.4, will the company inform the customer
that they musi notify their. local carrier, gs welf as Lcmg Disiance
Cmsokdafed Billing Co, when ﬁte cusiomer termingtes the service
ag?‘aemmr? Will this notifi carion Be verbal or inwriting?: Provide
the language to be used.

Response;  LDCB wiil: inform the customer: verbally when the
custemer wishes to -terinaté sérvices that “Long Distmce
Canmhdated Bﬂlmg Co. cannot change your Iong distance service
provider on your behalf; and you will need to notify. your local
phnne pmvxder 10 change your long dzsmnce provider, or comact !
new long dlstance pro¥ ider to igitiate & service. cl‘;ange Tntil you
take these steps, you will continue o be responsible for any long
distame charges incurred through the use of our long dtstance
service.”

Explain item 4.9 on original tariff sheet 33, which stotes "A dial
argund swc}mrge of $0.90 per call will be added to. any camplefed’
intrastate toll access code and suﬁmmber toil- ﬁee BOO/BRE e
calls placed from & pub!fc OF senst pzab!zc paypkme "

Response:  Sechion 4.9 of LDCB's tariff describes pa}phone
surcharges that are assessed for calls placed from payphones ising
toll-free access numbers, A pomrm of these charges’ aré ysed 0
compezmate 1he pavphom prowder I—iamf:vcr, TDCB doss not
cinrently offer calling card services and - does mot assess these
charges,



Long Distance Consolidated Billing Co.
Docket No. 09-00028

Response to Data Request
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(TPV Scripts)



Long Distance Consolidated

IF THE CUSTOMER HAS ANY QUESTIONS, PLEASE DO NOT ATTEMPT TO
ANSWER, INSTEAD REFER BACK TO THE LDCB REP.

1. Hello my name is John Smith with Voicelog. I just need a minute
of your time to verify and confirm your account information. This
verification is recorded, is that OK?

L yeskl No

{MUST STATE YES}
If no End Call:
Referred back to client - CODE 30

If no tell the customer:

OK I will return you to your representative for further
questions.

2. What is your Representative ID?

Rep ID:
: !

Eiﬁnter exactly as stated - both number(s) and
Hetter(s)

H(MUST be provided)

|If not complete End Cali:

iIReferred back to client - CODE 30

3. What is the customer's first and last name?

First Name

{MUST be provided, ask Agent to spell If difficuit.)

Last Name

1Ef not complete End Call:
‘Referred back to client - CODE 30

S A A

4. What is the customer’s title in the company?

H

{MUST STATE Title)
If not complete End Call:
Referred back to client - CODE 30

5. What is the customer's main billing number?



{MUST STATE BTN}
If not complate End Call:
No BTN - CODE 35

N —

H
:

6. Please state any additional numbers,

Representative will give all additional WTN's and say "complete" after the
last WTN,

{800, 866, 877, E28 and any other Tol free numbers not allowed)

7 ¢ 1

i i i i

H i i i

3 i H

i i

1 i

4 H
E H i

7. Billing Name:

{MUST be provided)

If not complete End Calk:

iReferred back to client - CODE 30

8. Billing Address:

Streetl |

. ! {MUST be provided)
City I If not complete End Call:
State I Referred back to client -

CODE 30

zip [

9. Usage:

{MUST be provided)
If not compiete End Call:
iReferred back to client - CODE 30

]

9a. Representative, thank you for connecting the call please clear the
line. '

ALL ADPITIONAL QUESTIONS TO BE ANSWERED ONLY BY THE CUSTOMER
{REP CANNOT SPEAK AT ALL, IF SO CANCEL)



10. Customer, is all this information correct?

{MUST STATE YES but accepiableto edit Q. 3 or §. 7

i {names)}
E Yesﬁ Noltf no End call:

Referred back to client - CODE 30

REMINDER - DO NOT ANSWER ANY QUESTIONS FROM THE CUSTOMER. ANY
QUESTIONS, REFER BACK IMMEDIATELY TO THE LDCB REP,

11. Today's date is August 22, 2008

12. Are all of the business lines on the same bill?

{MUST STATE YES)
If no End Call:
£ o dReferred back to client - CODE 30
Yes™ Nojif no tell the customer:
OK I will return you to your representative for further

i —— s

13, Are you Correct?

1{MUST STATE YES)

If no End Cali:

No name - CODE 1

If no tell the customer:

EOK I wili return you to your representative for further
cguestions.

& Yesm No

14. Your title is  Correct?

R AR

{MUST STATE YES&)
If no End Call:
It i Referred back to client - CODE 30
Yes™ NOiif no tell the customer:
OK I will return you to your representative for further
questions.

15. Are you over the age of 18 and the authorized person to have
Long Distance Consoclidated Billing provide this new long distance
service for the business/locations?



{MUST STATE YES)
If no End Call:
i £ Not decision maker ~ CODE 28
Yes™ NOIf no tell the customer:
OK I will return you to your representative for further
questions.

16. Is it your intention to change your long distance service provider
to Long Distance Consolidated Billing Co.?

{MUST STATE YES)
Ef no End Call:
£ E3 Customer Refuses Service - CODE 18
Yes* NOIIf no tell the customer:
10K I will return you to your representative for further
iquestions,

17. Do you understand that this includes service for all long distance
calls, including international calls? Correct?

{MUST STATE YES)
If no End Call:
£ £ Customer Refuses Service - CODE 18
Yes NO|l1f no tell the customer:
OK I will return you to your representative for further
questions.

18. Do you also want Long Distance Consolidated Billing to provide for
- your regional toll calls? Correct?

{MUST STATE YES)
If no End Call:
e £ Customer Refuses Service - CODE 18
Yes™ NO{if no teli the customer:
OK I wil return you to your representative for further
questions.,

A St

19. Currently spending approximately $ a month in long distance?

v aaissst oo

(MUST STATE YES)
£ 0 If no End Call:
Yes™ Noreferred back to client - CODE 30
4If no tell the customer;




IOK I will return you to your representative for further
___jlquestions.

s |

20. There is a Monthly Recurring Charge of $5.00.

21. For verification purposes we simply need your month and year of
birth.

{Enter DOB as MM/YYYY)
{(MUST BE Provided)
If not complete end cali:
1iNo or insufficient DOB - CODE 5
If no tell the customer;:
OK I will return you to your representative for further
guestions.

DOB:

22. The date of birth you have given me is:

23. The telephone number(s) with your new long distance is/are

Correct?
HMUST STATE YES)
If no End Call:
B
Yes If no tell the customer:

OK I will return you to your representative for further
questions.

I

r EEnc:car;'ect BTN stated - CODE 60
' NOE
i

5 T B A S S i e

24. Do you have any additional lines at this location?

[{EAN BE YES OR NG, If the cusiomer has additionz! numbers
[ £ but does not know the numbers, please continue to do the
Yes Olverification for the numbers that have been previously
stated. )




25. The call you received was made by a representative of Long
Distance Consolidated Billing which is independent of your local
telephone company. Your new long distance service starts in 5-10 days
provided by Long Distance Consolidated Billing. All long distance
charges will be included in your local telephone company billing
statement with a flat rate of 15 cents per minute for long distance calls
made within the United States and Canada only, International rates
will vary, If you have any further questions you can reach LDCB at
their Customer Service number (866) 720-3146. Thank you and have
a nice day.

After the customer has disconnected state the verification humber to
the representative. Simply state, rep will remain on mute: The
Verification numberis 1063626.

B

.“mﬁetReaso l Select a reason

n:
Version: REVO861_LD Consolidated VSS v_1_4-2



GROUP: LDCB

PROJECT: LDCB

Active Date: 3/13/2009
Inactive Date:

Call in procedure:

Dial in number: XOXOO00XXX

Verifier answers: Verification XXXXX (gives verifier id)
Marketing Rep gives the following information:

Group: LDCB

BTN: ###-##HHB-HHHH

REPID: E ###

Agency: LDCB

Project Choice: LDCB

Hello my name is with Capitol Verification Inc, I just need a minute of your time to verify
and confirm your account information. This verification is recorded, is that OK (Yes or no, cancel
if not okay)?

Rep Gives the following acct info:

* Customers first and last name?

* Customers title in the company?

* Additional telephone numbers?

* Billing Name?

* The Address?

* City (Repeat if uncertain)

* Gtate (Repeat if uncertain)

* Zip Code (Repeat if uncertain)

* Usage? ‘

Representative, thank you for connecting the call please clear the line.

(ALL ADDITIONAL QUESTIONS TO BE ANSWERED ONLY THE CUSTOMER, REP CANNOT COME
ON THE LINE)

Mr./Ms.__ s all that information correct?
Today's dateis ___.

Are all of the business lines on the same bill?
Are you ____ (contact)?

Your titleis ___ 7



Are you over the age of 18 and the authorized person to have Long Distance Consolidated Billing
provide this new long distance service for the business (Jocations) (YES)?

Is it your intention to change your long distance service provider to Long Distance Consolidated
Billing Company?

Do you understand that this includes service for all long distance calls, including international?
Correct?

Do you also want Long Distance Consolidated Billing to provide for your regionat toll calis?
Correct?

Currently you are spending approximately $ a month in long distance?
There is a monthly recurring charge of $5.00.

For verification purposes we simply need your month and year of birth. The date of birth you
have given me is (repeat month and year)

The telephone number(s) with your new long distance are (read back BTNs)
correct?

Do you have any additional lines at this location?

The call you received was made by a representative of Long Distance Consolidated Billing which
is independent of your local telephone company. Your new long distance service starts in 5-10
days provided by lLong Distance Consolidated Billing. All long distance charges will be included in
vour local telephone company billing statement with a flat rate of 5.9 cents per minute for all
Interstate calls (State to State) within the United States. <<Group4IntraStateRate>>

If you have any further questions you can reach LDCB af their Customer Service number (866)
720-3146. That's all the information I need. I will need to call you back immediately to complete
the verification process

Maylreachyouat: (___ ) . - ?

Is there an extension number needed to reach you directly?

Please hang up your phone and I will call you right back at this phone number to finish the
verification process.

CALLBACK:
Hi, may [ speak with {contact)?
This is with Capitol Verification. Your telephone number has now been confirmed through

our callback and thus completes the verification process. Thank you for your time and have a
great day.
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Long Distance Consolidated Billing

20 W, Washington 5t., Ste 6A
Clarkston, Ml 48346

Lowe Distaiek Consouosren Biuns Co Phone: 866-438-4122 Fax: 800-519-1550

LETTER OF AGENCY
CONTACT INFORMATION

Account Name:

Billing Address:

City: State: Zip Code:

Physical Address;

City: ‘ State: Zip Code:

Contact Name: Contact Number:

_PROVISIONING INFORMATION

Number of Lines: Business D Residential [:J

Local Phone Co.;

Interstate Rate Plan: cents/min, Intrastate Rate Plan: cents/min,

Main Biliing Telephone Number (BTN):

Working Numbers for Provisioning (WTNs):

(For additional lines attach separate sheet)

| hereby dectare that | am authorized to select the long distance carrier for the number(s)
set forth above, | also hereby authorize Long Distance Consolidated Billing to act as my agent in all
matters relating fo primary interchange carrier charges {including intraLATA and interL ATA services)
for such number(s). | understand that by signing this letter of agency, Long Distance Consolidated
Billing. shall become my long distance carrier and that my current long distance carrier will no fonger
serve me. | also understand that | may incur a fee fo switch my long distance to Long Distance
Consolidaied Billing. | further understand that | may designate only one carrier for any one
appoiniment or selections concerning the telephone numbers listed above.

Authorized Signature: Date:

Printed Name: Title:
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BIOGRAPHY March 22, 2009

JAN M. LOWE
President — Long Distance Consolidated Billing Co.

NAME: Jan Marie Lowe
PLACE OF BIRTH: Detroit, ME, USA
FAMILY:  Husband: Jeff, Children: Andrew and Kristin

HOBBIES: Deeply involved in children's school activities and traveling

CAREER DETAILS

1995 to Present: Long Distance Consolidated Billing -- Jan founded and became
President of Long Distance Consolidated Billing Co. in December, 1995. Under her
guidance, the company has grown from a relatively small start-up, to a company
generating over $4 million of revenue per year and over 11,000 business customers.

1990 to 1995: Premier Marketing Company — Jan was co-founder and partner of
Premier Marketing Co. located in Bingham Farms, Michigan. In that role she was
responsible for all non-sales functions including Client Services, Finances and Daily
Operations generating 3 million in revenue.

1980 to 1989: U.S. Sprint — Jan held a number of key positions at Sprint, culminating in
her appointment as Manager of Telemarketing Support, reporting directly to the Vice
President of Telemarketing. In this position, she was responsible for telemarketing sales
activity for both Business outbound calling and Residential inbound calling generating
over 1 million sales annnally. These responsibilities included national media coverage
and center-specific geographic requirements for each center.

OTHER ACTIVITIES

Church organist at Warren Missionary Baptist Church for 21 years
Coordinated athletic booster club efforts at Rochester Hills Christian School
Assistant Girls soccer coach for two years at Rochester Hills Christian School
Active member of the Clarkston Chamber of Commerce

Active investor in real estate

Enjoys boating, traveling and a Detroit Pistons’ fan.



April L Copeman Home: 1-248-623-6317
5448 Williamson $t Cell: 1-248-818-0729
Clarkston, MI 48346

EDUCATION

Florida Bible College BA Bible
Graduated - May 1975 Minor Theology
Oakland Comm. College General Studies
JOB OBJECTIVE

To seek a job position in which my skilis are utilized to their fullest potential and
which also allows for career advancement.

WORK EXPERIENCE

Long Distance Consolidated Billing ~ open mail, bank deposits, phones,
filing, Regulatory and Notary.

Children’s Ark - ran the summer program for grades 1¢ - §t. Head care giver
for one year olds and able to work ay room in the daycare.

Sprindfield Christian Academy ~Teacher ~ 7 grade Life Science,
Geography and typing, 8t grade Earth Science and Michigan History,
Combined 7th and 8% grade Giris Bible one year and the next year Bible
Quizzing. 9'h —~ 12th Business writing and Speech. Helped set up and organize Jr.
High and High School MACS entries in science and speech. Class sponsor for
one of the classes — help with fundraisers for their future senior ip.

Substitute Teacher ~ Preschool - 12!h grade, could substitute for any class.
Once was a full time sub for 6 months for 27d grade for 18 students.



515t District Court - 6 months in the Criminal Division pulling the daily
docket, mail, phone and working the counter. Transferred to the Civil Division

started new files for Small Claims, Landlord Tenanis and General Civil, phone,
counter work and computer work.

Clarkston School District ~ English Second Language or ESL —teaching
children from different countries English. Responsible for modifying lessons to fit
within the child's learning ability while teaching them basic English. Work was
done both with individual students and in group sessions. 2" Grade Learning
Aide - working with the children in a specific classroom and giving aide fo the
teacher wherever she needed the help. Building Aide - helped in the kitchen
to prepare lunches and 5t grade recess duty which included monitoring
students on the playground or in the classroom. Substitute — worked every

building and performed the job that was needed to be done from aide work to
after school care.

John M. Packer and Associales — Unemployment Specialist - responsible
for analyzing and protesting claims with the Michigan Employment Security
Commission on behalf of 600 clients —~ selting up and organizing clients’ files -
typing and filing legal documents with the MESC - training and managing
clerical positions - help to swilch present filing system of clients over fo a
compuier based system ~ transcribed dictation and operated a 10-line
telephone system.

William Beaumont Hospital — Midnight Clerk - registered patients upon their
arrival - answer phones ~ locate attending doctor by phone - patient billing and
general duties asked to do by nurses or doctors.



WORK HISTORY

Long Distance Consolidated Billing
20 W. Washington Street Ste 6A

Supervisor: Jan Lowe

present

Children’s Ark Learning & Childcare
2006

8731 Dixie Hwy

Supervisor: Thea Thompson

Springfield Christian Academy
8585 Dixie Hwy

Supervisor: Mr. Pat Wagner
plus

grade

Started ~ December 4, 2006 — present
1-248-625-3245
Position: Secretary from 12/4/2006

Administrative Manager 3/2008 -

Started ~ June 2005 - December 4,

1-248-625-2270

Position: Day care worker

Started ~ August 2004 - May 2006
1-248-625-9760

Position: 7h and 8h grade teacher

Some High school grades
Starfted - August 2003 - May 2004
Position: Substitute Teacher - all grades
Worked - Sept 1995 - May 1997

Position: Permanent Sub in 1994/97 for 2nd



51st District Court of Waterford

5200 Civic Center Dr.

2002

2003

All Clarkston Elementary,
Both Middle Schools

Principal at Pine Knob El: KC Leh

Andersonville Elementary

10350 Andersonville Rd

Clarkston Community Schools’

Cafeleriq,

John M. Packer & Associates

41850 W 11 Mile Rd Ste 205

Started ~ Feb 2002 -~ March 2003
1-248-674-4655

Position: Criminal Division ~ Feb 2002 - July

Civil Division ~ July 2002 - March

Started ~ August 1999 ~ Jan 2002
1-248-623-3900

Position: ESL Aide -~ Kind. - 8th grade

Starfed - August 1997 - August 1999
1-248-623-5200
Position: Learning Aide 2rd Grade

Building Aide - 15t - §h grade

Started ~ Jan 1993 -~ Jan 2002

Positions: Funshine Preschool Sub,

Building Aide, Classroom Aide, and
Kids Connection Sub.

Special needs program at CL Elem.

Started - June 1977 - July 1985
Sept. 1986 - June 1991



Novi, Ml 48375 1-800-482-2971

Supervisor: John M. Packer Position: Unemployment Specialist

William Beaumont Hosp ~ Royal Oak Starfed ~ July 1985 ~ Nov, 1986

13 Mile Road - Royal Oak Position: Emergency Room Clerk -
midnights

GENERL INFORMATION

PTA volunteer: pine knob Elementary President 1998/99, Council President
1998/99, Pine Knob Treasurer 1997/98, Council Treasurer 1996/97

Pine Knob School Volunteer: Fair Coordinator 1995 and 1994,

Silent Auction Co-chair 1997, Reflection Chairperson for PTA 1995 and 1996,
Odyssey of the Mind Parent leader 1997, Risso Room Commitiee Head 1994
(running everything for all the teachers), Yearbook Photographer 1995 and
Council Photographer for PTA 1996 and 1997, Holiday Shop Chalrperson 1996,
Co-chair Spirit weeks 19946 & 1997, Junior Great Book Leader for 3¢ & 4th grade
1995 - 1997, Girl Scout Co-leader from 1996 — 2003.

Church: Awana program, Chums leader, Sunday school worker, nursery

and substitute teacher, Head up garage sale for missionary hips 2000 ~ 2008,
work on the outreach programs

Notary Public for the State of Michigan
HARDWARE AND SOFTWARE KNOWLEDGE

Judicial Information System (JIS on the computer for the court system), Cerlified
for Lien system at the court, Windows XP, Excel, 10 line phone system, typewriter,
photocopier, mimeograph machine, punch & bind machine, postage meter,
Dictaphone, cash register, risso machine and IBM PC



6119 28" S.E. Ste 2B
Grand Rapids, Michigan 49546

Voice 616.956.5101
Facsimile 616.956.5104
wyploee@iserv.net

William A. VaﬁderPloeg

President, Union Worker Communications, Inc. (UWCi)

2003-Present UwWC Grand Rapids, MI

President
Providing long distance services to business customers in Michigan.
Billing, Customer Service, Marketing Support Services

General Telecommunications Services Provided for LDCB, Clarkston, Michigan

19992002 Alliance Group Services, Inc. Westport, Conn,

Wholesale Network Sates/Service
Managed Retail Base Acquisitions

Contract negotiation / sales of AT&T Network Connection to LD Resellers and Competitive Local
Exchange Carriers

41890-1998 The Furst Group, inc. Shamong, New Jersey.

involved with company from startup, involved with growth of company to Sales $160 M.
Account Sales, Sales Agent manager _

Vice President Sales and Marketing 1993-1996. :
Vice President Wholesale 1996 -1998 §

1975 .1990  Seif Employed General Family Farming Operation  Ada, Mich,
1972-1974 Ceniral College, Pella, fowa and Univ. of lows, i
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sprint W
JAN LOWE

7431 LAKE FOREST DR
CLARKSTON, Mt 48346-2571

Page: 1
Billing Period Enditg: 5;‘0?!03
1nvmce Datd: 6/068/08
Customer Number: 451240611

Summary of Charges

gl . - ‘ iy [ . Taxes, ' - “Amount
3313“_*33 ﬂd@z_:t:tmz_ntt SPRINT Surcharges C¥rie?t Due By
00 800 5162 822 RIS 31 8

tmportant Information from Sprint:

Naw you can stay up to date on the newsst calling plans and
rates via e-maill Sign up- at www, sprint.com/member-to
receive special offers and announcements available only to
Sprint mermbers and ta;}med specsfically o your Interest.

E__n_.sure your gréat Sprint rates alsd friove 1o your new hame.
- Always advise Sprint of changes in address or telephone.
. 'Please contact Customer Service af the nusber listed on the

- botlom of vaur invoice..

Chieck your account balance, your momhmm da“le usage or
review Sprint FONCARDISM) dialing instructions 24 hours a
day on our automated system. Using a teuch’tone phone, call
our tollfree number at thie bottom of your invoice,

I yaow Rigve mny GUESIICRS £haLi your lnvoice, piesase 2alt Customer Service at i-B00-877-4648,
o0 wisit us Bt M ifes i SpTIRLEwT,



LoWG BISTANCE CONSOLIDATED BTLLING €O — BALE: :'a }%E’md
B0 % WASHINGTUS ST STE &8 TRy THROUGH! 04
CLARKSTON, ML~ €8346 IIWDICE SUMRY TRVOICE BCCOONT 1Dy 923289953
823763842 -000L1 ~00DRI~0000 . GE/T/0E

. 3237639530894

ﬁSRGE CMGES e
INTRASTLIE 534,596.87

TNTERSTATE §2,351.52
CANADR T zaL 64
MEZICD 43353
OTHER: mwzmmmﬁa.. 168,57
DIRECEURY. ASSISTRANCE 243,00
LATAEASE QUERY SURCRARCE. G.26
PEY DHONE SURCHARGE ' 1.5
IBC CRE: 2,853.40
TOTAL USKGE CRARGES BLOY,THE. 1T
DTECIINGS : R
DASCRUNT 2 L SR EL RS :
TOTAL DISCOTATS $50;133: 16 ;
HOW-USAGE CHRRGES. . 4
SERVICE FERS 58, 0t i
FRATURES - 1600
TOTAL WOB-DAAGE CHARGES 315,60
TOTAL BRGULATIRY HEIATED CHARGES £2,95H .63
oA, CTRRENT: MONTR, CHBRERS R
BAEANCE  FROM THET STRTEMENT $3,05,087 .67
SATMENT. RECELVED BY 0S/01/08° B3, 400,61
IWVOICE ADJUSTMENTSE . ©oR.pe !
LATR, PAYVENT CRARGES o.00
| roraL e FOE TFOH RECEZRT N | $107;102.30 '_}’ !
IF var !&-J% Q..’ESZ‘WWS wmx W W#l‘,"ﬂr SLERGE. CARL. Tﬁ‘b'&?& mm M}C&Tw ‘ !

51, L1524



LONG DLETANCE  CONSOLIDATED BILLING JG _ramna_ 2
20 9 WASHINGTOR =T STE 6A . . ACTIVITY TERQUGE: 03/21/08

CLAREETON, MY 48336 INVOICE SUMMARY  nrvorcn ACCOUNT Ib: 523268053
9I3265543 -00001- 51001 =0000L INVOICE DATE: 04/D7/0B
R o ' INVOICE FUMBERD 9232659530803

GEAGE CHRAWGES

INTRASTATE. 532,718,147
INTERSTATE 1;758.29
CRNADR ' 34T
MEXIOG qB2 36
OTHER THTERMATICNAL HEL. 6 -
DIEECTORY ARSTSTANCE 22374 :
FOMCARD: SURCAARGE 2.4%
DATABASE GOERY SURCHIRGHE 9.2 :
EAY PHONE SURCHRAGE . D.8s
LEC CRP ' 2,765.04
TQEAL USREE CHEREES - 593,163, 78
DISCOUNTS | L .
BLSCOUNT. 2 G5, 70,75
TOTAL DISCOMITS $43,.730:75
EINADSREE CHARERS. _
SERVICE FEES £5.00
PEAVURES 000,
TOTAL HOM-DSAGE CHARGES. £15.50
TETAL, REGULATORY HELATEN CHARGES $3,041.03
HOTAL CURRENT MONTH CHEBEES 552, 487 oW :
FALANUE FRON JRGT BTAYTEMEAT . '$111, 95840 N
PAYMENT RECEIVED BY D2f01/08 ’ 58,557.39
THFICE ADJUSTHERDS . o.0f
LATE BAYMENT CHARGES 0.6 '
I TRIAL ZMOONT DOE BEON REQETET $1LE, BRT. 57 ;

I7 YOI EXVE GUISTICNE ABOUT ¥OUR TNVOICE, PLEASE OBLL XOUE AGCOUNT ENLEEET.
‘ - AN o
A 3! [ AR £v

Toh,HETCR



im}:{; DISTANCE: C:UHSEG.IDRTED BII'.LLIR{-; oL . DAGE 2

20 W WRSHINGTON ST STE BA BOTENTSY TARODGH: 02725708
CLARRETOM, MI- 43346 ... . INVOICE SUMMARY  1wvorce ACCODNT ID: $23266353
- 8232659942-0A047 -8 0053~ o001 IWYOTOE BATE: G3/07/08

TINVOTOR NUHBER 9232699536802

USAGE (HANGES:

INTRASTRIT 532,360,05
INTERETATE - 64, 469.10
CERADRY 427,04
PEEEON 553,37
OTHER INTERNATTONAL 385.05
EORESTIC TERMINETION 308,88
DIRECTORY . BESTETANCE 23z.48
FUNTARD: SURCERKGE . 2.0z
CATABLSE. QUERY SURCHARGE 20
EEC QAR . 2,150 .58
Tcmz. UBAGE. CHARERS 3102159 ds
DISGOUNTS !
DISCOURT. 1 .. 8058
Draromen 2 51,918,654
TGTAL DYSCOUNTS 851,929 .83
nozu'—usm CHEARGES :
SERVICE: PENS 8k, 00
FENIUNES A, nd
TOTAY, MON-USAGE CHARGES 1% o0
POTAL PRGOTRTORY. RELAIED. r:mmm 52,136.58
WM.GQMW MONTH CEARGEY 533,400, 61
BAISNUE FROM LASY STATEMENT. . 108,941 .25
EAYMENT RECEIVED BY osfazms Bo, 382,84
INVOICE ADIUSTMENTS T.oB
LATE' PRYMPN'Y CHARGES 0.o04
POTAL AMOUNT DUE USON AECELFT . §111,958, 0G

LT YOU HAVR QUANTIONS ABOUT YOUR DMOICE PLUASR AL YOUR ACCHUNT ANMLYAT .
Ry W BN
- 5351‘}57&3% g

ﬁ} i L}L}niﬂ\'j
7 ]

A



JLONG DISTANCE CONSCLIDRTEN EILLING CO PAEE A

SR W WASEINGTON BT STE sA ; ACTIVITY THROUGH: 01731708 .
‘CLERKSTON, M 48748 INVCICE BUMMARY  mvorce actoumt 1o: 523269853 : |
B257E0a40~ 0D001-§00$‘~Dﬁﬁﬁ1 T ’ o ) INVGIGE. LRTE: QRSOTIVE.

IWDIE'.‘E '!fUHBER BERZ ﬂﬂgﬁgf}& [}1

D$AGE CHARGES: ‘ o
THTRASTATE $35,738.01

IATERSTATE. Ak K
CEHRLR 413.3¢
MERTCO! 788,31
QTRER. INTERNATIONAL. 95Z.24
DIRECTORY ASsiSTaMts 245,15
DATABATE OUERY’ SURCHARGE 0.20
LEC TAP . .-.3,011.33
TOTAL, VEAGE CEARGES 5114, 350.23 i
TS H
DrEcoURTS -
.. DISCOUNT 2 $58, 95860
B (il A A AT £58, 958,60
RON-IHAGE CHARGES
SERVICE FERS. $5.00
. PRATURER 10.80
CTCTAL RON-USAGE sHxbeps $35.¢0
" TOTAE: REGULATORY RELATEIJ CHARGES 83, 180.718
TOTAL CHRRENT MONTE TEARGES 55,587 %9
BALANCE FROM LAST. ETATEMENY - G105, ?76.83 e
FRIMENT RECEIVED BY 02/0i/08 ' 55, 422,87
INVOILE ADJUSTHERTE , .60
LATE PAYMENT c&mm& [
FOTRL AMODNT DUE _UPDE-'REC:EII’T: 8168, 541 2%

k4 *m:r RAVE umza'rrmus xacu:r 'm:m rm-ot'“ﬁ PLE&&E M ‘:C-Tm n”mmrr .‘AHM!’.S&'

0,283 8 ?“x‘
- ?" { 457 29
R 5




LONG DISTANGE COMSOLIDAYED BILLING £ FAGE: 2

20 W WASHINGTOR BT 5TE 6A- ACTIVITY THROUGH: 12/31/07
CLARKSTON, MI~ 40348 INVOICE SUMMARY:  rnvores acCoUNT ID:. 823269953
9232629425 00001-DOBET-0GEAT : CINVOISE DAT=: 01707708

USABE FRARGES

INVGICE NUMBER:. 9232699530712

INTRARTATE $30, 08140
LHTERS TRTE 60,312, 68
- CANBDA 370 32
bt s CBEZ G0
iFTRER . TWIERNATIONREL 167977
DIFBOTORY. ASRIETRNCE . 28577
‘DATRBASE QUERY SURCHAREE B
LB CAR: : 2,459.23
TOTAL USAGE CHARSERS 585,701,985
PLSCOTNZS
CISCOUNT. 2 §46.,573.53
TOTAT, DISCOUNYS $-¥E BYE B3
NCOW-DSRAE CHARGES
SERVICE FEEZ 55.00
FEATURES: 10.00;
TOTAL RON-USARE cnmr:—:ss _ . 5315.00
POTAL BECULATORY RELATEN : CHARGES $3,210.84
TOTAL CUMEEWT MONTH- CHARERS §50.353 .86
BALANCE EROM . LRFY STRTEMENT . 121,498, 28 e
PAYMENT RECEIVED BY'01/01/08 o BB, TYE 4L
LHVOICE ADTUNTMERTS G.0g:
LATE PAYMERT CHERBES a4
{TOTAL RMOUNT DUE BEON. KECET BT | §105,776.82

& WOU MR ‘.’Jo"ﬁSTEON& mm Y:)W INVEICR, E‘LERSE SALL Yl:m'ﬁ. M%ITHT

42,;‘}?)“21”?




Qwest‘Q-

Feirg af Servives

LONG DISTANCE COMSC)LEF)A“YED B LING
Ascsht 74924835
Phone # 248-922 -3848

Bilt Samimary

Previous Balance | . é’s,ss:a.mi
Pavsrentisd Qevee T‘mrk yei T 3E150 .04
Balzrce Sorwarc. .. _ B £0.00
Current Charged ' :
Zurrent Sross Grarses $40,227.97
Geyernmert FeeE & Taxes 32203
‘Crher Faes & Marthy Charges $2.47
Zurrert Net Crarges - B0.252.47

waice camms

- Arsoifit &ummarlm Siarks an Page
Yot AcerLnt BEBree. . 3
Servubs Burmarz,; Diiere. e s 4
i Wonts Rmtew o’Spe" L e - R
Gusom Rep:ns ..... .. e ey veeee e B
Sepvizs De‘a:_ SRRt

M2y 15; 3608
Irvicicy PRRATR1S]

Billing Cyese 55-143 Paee 1 of 2"
Goriact Dt
ﬂ 'Waai val.zas 115 w‘n‘esme clatomers.: BRcaLse

Y wursimes s 15 50 faperlavi lo w8, we hive.
grented sobdial ol [ree 2umbers to U858 your

'mqulrl:s Ear gosistance Wil BElnG oF “wvRkcE

nquries, please call our Clsterier Fasnoiat
BERiCES '.‘:epanmnt 1 GBReARe- TIT

i (‘;-a*rla«riﬁesaifar $.mpc.' TEBr‘ o
3-BEBETI-ETE0

[ E R Fad



_Aprn 15 2008
trgies am*?s_a»
’ anlnr.g yc-e 55147 Page{ of 20
Sg) ‘f.b“in':i“'
_L{}NG ms*mncg caNSOL{DMED BILLING Sohrad ONes .
BDooolifit s F4624835° N L e e ’
PthE.L 243322.2343 $ Dwvest valups st Wholtele cumomers . Bacante i

wOLF BYSIERRS is 50 Hmpariant i5.us, we "B'-*E .
created sgegiat {all Fraa rsrbera to address your
3 . inquittes. Fat pesisteroe wiln ol Ihg Br ipvcice.
Bilk 5umma¥"¥ inquidies, pleate ol o SUBiomer F1FEGEl
Berces Separment st 1608296 Y47

Previous Salance &5 099,50

Paymaniis) Rese ved, Thank VDL. ' 31,521,503 ¥ For service Sepzon of Sales jrfomnatian. please cait:

::s:ags;merft_s Tc Frgvious Balance . $_41:5_s.'3.?s ?»gagﬁgr?rfg%% s8lier Suppars Team of : z ;
3giarce Forware, i $-584,75 -

Current Charges o o ) } L %

Currerl Gross Charges - . EBSDY.AS -

Bovernment Fees & Taxes: : 3 pavd
“oiher Fees & Monthry vwarges : ) $1.41

Current Net & 'narg% o $8,515,00

| ﬁimﬂs.m! !?me

Trveics Contents

Account Sismmaries. slarts o Psge

eaLy AEogirt Salar’e ‘i co RO e E

mwm Semmary - - B 1
aru‘:».a- Ee..lﬂ-.u .'Jf Sﬂez’d.rg.',._ . 6: ‘

o a5 xgpors \ . :'.'r-'

Sarvse Dusarl Co e e e 2.



LOKG DISTANGE CONSOLIDATED BILLING Mareh 15, 2008

Acconrt: 74924835 invsice; 914666505
Phone: 248-922-2843 Biling Cycle: 55141
Frevicuss Balance: ' : 203335
Daymant[sl Resaived + Thank You. -4,033.35

Balange Farwi a*d
Current Charges

Clreant Gross Charges 5,987 B8
Gnuer*ment Fess and Taxss 13318
- Othér Fees & ianthi; ¥ Charges %82

C urrent: Net Charges

56 ,uasa 53’

Prease foid Mera, fear fere and oo this porken

Wit iar pEpmant
, ‘ gﬁﬁggﬁ d"*:_g:;-?‘-’ . lnveige Nurmbés 914865585
Yiarp et - o by Accpunt Numbar 74524235
Qwest G Amount Due $6,099.50

JDiri; aF Setwpy

Amoun\‘ Pa d $ f g {?C

‘Peyment Dus far New Dhirges
At T, 2008
unléss ym,z' mntrac:z ata.eﬁ n‘h&rmse.

LONE DISTANCE CONSOUDATED BILLNG F193se Send Payment tor
ATTH: Jan Lowe

X OWEST.
g?m’g g;asm”gtﬂ'! Whalssale Ss rifces
Clarkston, /I 248346 £.0; Box 85518

Lovisvills, KY 402855184
B91466699607492483510922600060995006006099504

ThE infaFTRNGS SbovE s A% msanoied 10 beusedas *he apet fermittancs document. L198 £F the shows a3 an-
EChE Bayment may dsfay e processing



Qwest‘a'

Sp:r:a‘ of Service

April 7, 2008

Mr Bill Vanderploeg

Long Distance Consolidated. Bﬂimg
20 W Washmgton HGA

Clarkston, M] 48346

RE:  Billing Resolution
Dear Mr '#”ancférplnﬁu :

This letler i3 10 notify L{mg Dmtanca Lmsohéazed Bz![mg that the folfomnu credit
request bas been approved o vour accouar:

> Account: 74924835

Billing Ticket: 10301109

Amount Issved: $4279. Si} _

Disputed Amount;. 542?300 L
Amount Issued Period:. 11-15 & 12-15-07 bill & 1-15-08 bil)

LI A I

Thxs adjuerment 15 ot the muiti-ling' busingss’ charge 0f $1 50 per 1me that was
billed: This charee is $6.00 per, Exhibit F2 Plus containgd. in. vour Wholesale
’Semces ﬂxafeement gxecited on'4-24-07.

The ad;ustmem above has been: apphed a4 t}i‘ Apu! 7. 2008 and will appear:on vour next.
invoice for the ameunt lisied above. This issue: 15 now mnszderézd 10. be closed and all’
applicahle credits applied.

Thank you,
Alan Pautz

Billing *&d;llstﬂr-whoiesaie
303-672-27%6



souy,

: February 15, 2008 %

y i - iriviorce B05A0Z1EE : ‘
Q west Biding Cytia 5140 Fage't of 15 -

" Gt o Bereives

LONG BISTANCE CONSOLIDATED BILLING “aintac west.
Accoznt 74924835 . ‘
Phane u oxi.goT. e ¥ Quwast vslues ks whalkssie customers: Bef:asse

AL b»l&é%‘k‘ﬁ% 14 8¢ iRparEntcc Us, W e
sreased special 1ol free Pumbers to sograse yor -

irqLiFiEs. For assistance with BHIrG pf sqvnce
il 5ummary ian'uzr.-ns-please call-sur Cu#tomes Fiparcial -
i Eruicls Depertment & 1.685.405-7447

Frevics Balanes il By F ©
Paymentis) Becaved, Thank ¥ou o 56,6082 & For servlca SUBRAN of seies :m'a]'rrahw\, sisace eall.
Balapcs Zorward. ' CoRgop - suf Carrer/Reseller Sugpord Teamr ot

2 Forwarn : *oBBE-BT4-3700,
Chrrent Charges : o T
Current Bross Cratges . 53.943.53
Fovernrent Foes § Takes g . $BE.80 p
AOther Fees & Monthy Chargss’ R cXe] F EB 12: 2 25
Surrent Net Earges o Y 2008

Amum Dhse

Inveice Coritents:

Aceonnt Summaries Staris o Fags
Yoo Accourm: Beanee.,. oo a L. 3
Fervice, Slsm“arv R -.5-
“3-Wreih Review of Sp&rds"g. s s e e 5
Gustery Repors L ' . 7

L3

11332, _;_.f.a_r



o
- aorhaty, i o &
Qrwe 3t - invoice saass:-‘an _

& £5.1 B ‘Page t.of 35
S of Seivicee 1%_ng \-';ff; _E_, ~ 138 Page 1.of 35 .
LONG DISTANCE CONSGLIDATED BILLING Cortagt Gyis]
Adoount 3. 72524835
ghone 2 243_322_2343 . Qwest valvee :ts wholgsils cus1cr~er5 aec.sme
ypoy husn*ess Ty -mpmtari 1d LE, wE e
srealed spe;rai teil free numaers 16 adiress your
ie g o wigtiies, Fot aasistoroswith biliirny ey mmaa
Bill Summ ary NRUINE, D;»Eease azih oyr Cl.gsicomar; v;-:;rancaal
e v TN Servives Depariment 1 1DB%-A3-7
Frevicis Balanee. $3180.84 P
N Paymients: Recgived ¥ Fur géivice supped o salke Mofratior; pease sall
Beignoe Scoward 3 4 B 8 our CarrgrRadslisr Suppor Team at
EERITE . £3,150.84 120637 0-6700,
Surrent Chiardes .
Currert Gross Cherges - . B5AE538
Governmer. Fees & Taxes: . BAQ.BE
Orner Fess & Montly Charges o 5142

Curfesnt ?\-et s..ha*ges

23,507 47

Hiwivige Coptents

Acconnt Simmaries Starts on Pag»a
i Accm.'m Ba.arce. S e g
Sepade 5 m.?mar\,r e o e
2Morit Revizw of Sper;d-nc- O T4
Lustors Fepois . 7
Berdok DRG0 e e L0 Gk TR

ffat|

&

HF18



Qwesna-

Bl pi Beripsy
LONG DISTANGE (;t}hISf.}i.I DATED BILLING:

Account # 74324825 E;F'? -ré ‘?.%53

F"”&D-:e = éé&“§22'2ﬂ4a

Bill Summary

Privious Balurice o . $4,284.98
PayFends) Recewed, Thak You .. B uBRER
Balarge Forward:. . o $0.00
Currant Charges R

‘Cureen: Gross Sharges. $3.150:27

Government Pass & Taxes o 33078
Crty Feas & Momhly Shacges ' _ - §0.82
C:ur'enf het Pha ges . . §2,190.85

invaies Contents.

Avtbunt Sumvaries Starts on Page
Yugr Aceo.rt Balarcs . . E
gerice ZBummary s LS

“2adomir Baviaw of Sperding o0
“Cugtor HEpen,
Szrace et

el oced

3 arn,
Z’ecemoz‘r emf Eﬁ

frusee: antedTepst .
mlns‘a Sveler 5505 Paoe tof M

(:'qr'_iat:ﬁt' Gv.resi_ :

¥ ‘Qwest vat Les s whalesam :Ls:char= BE’EJS:

your bus "ﬁss % sc i“‘mm"arf tu LSy wa hu\.E .
GrERted gc.ac..ai ETES Sumbers o sdéress gm.r
srql.ss'las Feoi- ass's%anqa with Jlheg s riveice
iFnuines, pléass call guf Cosiamer Finants i
Senaces Départineni al, 1-EEE- 488-F447

b Forsenves s»m,bﬁl"l W sé.las irfe maziton; plesak ga -

nar Car-nsz‘fﬂesefler SLpaort EBI. B
i 866 SPEIE0

&

o
}—n.
4
]
2



Account: $8§2223800  LBCE - MINNESOTA

uwe

Ui Vorkwe Comminuigaiions.

Btatemant: Dake:

010112008

If you bave any q_s.zastibns; please contadt 't:'l_.ii.?.'_tc?lizye;._- Sepvice @t 8?_’;#30241355.03 §i16-956-3257 N-F B-5 EST:

ou car mow Feseits yois UNC 1ong distance Bill wia email; cemtact Customer: Service fox more. debails.

Nesd 3 vallipg vard or a personal §00 slmssr? Conta:t tustomer Servide today Lo get Vours..

Fotat Minttes:

Payments:

12171007,

15212

Thank you fof your Detember payment

Teital Long Distance Charges:
Federal Tax

Local 8 State Tax.

PICG Foa

USF Fee

Total Charges:
Previous Balance

5 6140
§ 000
$3.96
$0.00
§6.70

§ 7209
$ 7o.41
$:' 7.5

Balance Due:

3 71209



Long Distance Consolidated Billing Co.
Docket No. 09-00028

Response to Data Request
April 3, 2009

Exhibit E

(Officer Statement)



Statement

N Jan M lovye President of Long Distagee Consolidated Billing Co, (“LOCE™) :
do hereby affirm. that LDCE will adkiere to all appliceble state, federal, and Tennessee:
Regulatﬂr}? Authority laws and rules.

J’ A Lawe Premden‘.t
g Distance Consolidated Billing Co.

Swom to and subscribed bofore itie this 2pq day of /)

Msf@

Nothry Pablic PR SorE
Fubtm.amcmmmn
rity of Oekdand
) gugmsion Exies v, 03,2013
My Commission Expires: Sl UL SRR §

ov. 5 &Oif}





